
Product appearance:
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1-Flap cover           2-Paper feeding shaft          3-Middle frame

4-          -              -Power switchcover open button 5 Base frame 6

7-       -        -ONLINE/POWER indicatorFront cover 8 Trim strip 9

10-          11-PAUSE button       12-FEED buttonERROR indicator

13-            14-Rubber roller supporterRoller adjusting plate

Scroll installation:
Printer adopts easy paper loading,Thermal paper will be installed as follows:

(1)Open  the upper cover of printer.

(2)Insert paper feeding shaft in the center of paper roll, then put them in paper

holding cabin, as shown in Figure               ; the prominent part of paper
feeding shaft should be placed in groove until the positions of paper 
feeding shaft and paper feeding groove are coordinated.

(4)Pull out  label outside a cover for a small section, and then cover upper cover. 

(3)Pull out  label sticker for a part, put it through the label guide, and adjust

the label guide to proper position according to the label width.as shown

 in Figure               .

The axis of the protruding portion at both ends of the paper loading shaft is 

 different.  When the protruding part of the paper shaft is facing up， supports 

 the smallest 1 inch (25.4mm) inner diameter label roll. When the protruding part 

of the paper shaft is facing down，supports the maximum 1.5 inch (38.1mm) inner

 Notice:

 diameter label roll. As picture 4 and 5 shown. The roller adjustment plate is need to

load when the width of the label paper is less than or equal to 76 mm, The roller

adjustment plate is not needful when using thermal paper ; This printer supports 

maximum 90mm outer diameter paper roll.

 (Picture is only for reference , subject to the actual product)

Data Cable (except for Ethernet port)



6

Clearance

Brief introduction of printer functions:

1.Button name, indicator  and functions 

(1)【Paper feed】button (FEED)

Paper can be fed by pressing the button

(2)【Pause】button ( PAUSE )

By pressing the button first in printing, print task can be suspended; by 
re-pressing the button, print task can be continued. 

(3)【Error】LED ( ERROR )

This LED represents printer error state.

(4)【Power supply】LED (ONLINE)

If the LED is on, it represents printer is online; if the LED is off, it represents
printer is abnormal to cause offline ( head opened and paper out belong to 
abnormal phenomenon); if the lamp is blinking, it represents printer is offline
due to pause. 

State Description

Printer is normal 

Printer is paper out running 

Printer is uncovered 

Printer is uncovered and is paper running out  

Printer is paused  

Print head is under over-temperature 
protection

ONLINE LED is on and ERROR LED is off 

ONLINE LED is off and ERROR LED is slowly blinking

ONLINE LED is off and ERROR LED is fast blinking 

ONLINE LED and ERROR LED are simultaneously 
blinking

ONLINE LED is blinking and ERROR LED is off 

ONLINE LED is off and ERROR LED is slowly blinking 

2.Self test

Self test method is shown as follows: press and hold on FEED button and simultaneously 
turn on printer power supply to make ONLINE lamp and ERROE lamp normally on; if FEED button
 is released at this time, printer will print self test paper information.

3.Way of entering  hexadecimal mode

Press and hold the FEED button and PAUSE button at the same time, then turn
on the printer. When the ONLINE and ERROR lights are on, release the FEED
button and the PAUSE button, and the printer will enter the hex dump mode. 
The printer prints "*NOW INDUMP MODE*", indicating that the printer has 
entered the hex dump mode. 

4.Printer initialization

The label/ticket mode switching is set by the DIP switch. When the DIP 

switch 1 is turned to the "ON" position, the printer is in the label mode;

When the DIP switch 1 is turned to the "OFF" position, the printer is in

the ticket mode.

5.Label / ticket function switch ( used for machine with DIP switch )

First simultaneously press and hold on  FEED button and PAUSE button and
then turn on printer power supply. When ONLINE LED is on and ERROE LED
is off, if FEED button and PAUSE button are released, printer buzzer will make
sound twice, and printer will be initialized. 

6.Label / ticket function switch (used for machine without DIP switch )

Press and hold on  PAUSE button and simultaneously turn on power supply;
after printer buzzer makes sound twice, ONLINE LED will be on. (or blinking) 
and when ERROE LED is off, release PAUSE button; at this time ONLINE LED 
and ERROE LED are both blinking, printer is paper-out and displays current 
mode; by pressing FEED button, receipt and label mode can be switched; after 
selecting mode, turn off printer power supply to confirm selection mode; after 
turning on printer power supply again, printer will work in the last selection mode.

Interface connection:

1.Connection of power cord

(1)Confirm the power switch of printer is closed.

(2)Confirm power interface input of printer is 24 V DC according to Figure (6).

Input 24VDC: after connecting power cord and power adapter and inserting 
cylindrical plug of power adapter in power interface of rear panel of printer, 
connect the input power of power cord.

2.Connection of interface cable

(1)Confirm power switch of printer is closed.

(2)Insert interface cable in suitable interface, and fix screw of plug or snap 
     spring.

(3)Connect the other end of interface cable on host computer. 

 Notice:

Please do not make hot plugging of interface cables.
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